
General Benefi ts SGS
Interface designed “from the ground up” by surgery insiders YES

Easily customized to match your organizational requirements YES

Provides ongoing one-to-one feature development upon request YES

Intuitive and easy to learn, even for computer novices YES

Never down for repairs during working hours YES

Provides live customer service YES

Inexpensive perpetual licensing fee YES

Staff training included in license fee YES

Quick and signifi cant return on investment due to increased effi ciencies YES

Dramatically reduces schedulers’ phone burden YES

Accessible from anywhere through web browser or mobile device (see below) YES

Software updates and maintenance are automatic, included in subscription rate YES

Management Tools
Captures detailed information about all scheduled activities YES

Confl ict Manager anticipates and avoids errors by monitoring vacations and call 
lists

YES

Provides tools to track activities, including procedures completed YES

Downloads customizable reports to excel spreadsheets YES

Scheduling Features
Easily sets up unique events or recurring time blocks YES

Drop down menus for most activities, including customizable procedures list YES

Simple consistent interface for surgeries, patient visits, meetings, and clinics YES

Confi gurable for complex call schedules, including E/R, Trauma, and multiple 
locations

YES

Entire group and individual surgeon views by Month and Day YES

Daily report can be viewed on screen or downloaded to excel spreadsheet YES

Easy patient transitions from registration, to procedures, to hospital list, to dis-
charge/ billing

YES

Security and Accessibility
Exceeds all HIPAA security requirements with 128 bit SSL encryption server, 
located at 24 hour security protected, world class hosting center

YES

Each user has a unique password protected Login YES

Different functionality and authority levels available, based on login and user 
type

YES

Accessible via Blackberry wireless web, Treo 600, Palm i705 YES
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